
 

 

 
 

Vice President for Human Resources 
 
With aspirations to be one of the most dynamic, private, urban universities in America, and with an 
intense focus on student success through distinctive, innovative, and experiential learning, Point Park 
University, in Pittsburgh, PA, seeks an insightful, strategic, and compassionate leader to serve as Vice 
President for Human Resources (VPHR). Guided by the vision of President Don Green, Point Park 
endeavors to be a leading employer of choice for the region. The University seeks a senior-level leader 
with a track record of implementing a strategic vision for the modern human resources department and 
a deep appreciation for the value of higher education. The VPHR will continue the progress Point Park 
has made in evolving its processes and policies, as well as prepare the community for the future of work 
and wellness in a post-pandemic world. They must be a conversant learner and demonstrated leader in 
diversity, equity, and inclusion issues and will be a critical partner in ensuring that the Point Park 
community is one in which all are welcome and can thrive. 

 

ABOUT POINT PARK UNIVERSITY 
 
Point Park University was founded as a business training college in 1933 and became known as Point 
Park Junior College, named for the city’s historic Point State Park, in 1960. In 2003, following significant 
strategic planning, the college emerged as Point Park University. Today, Point Park is recognized as a 
leader in the region for students pursuing higher education, and is nationally recognized for its one-of-a-
kind programs in the Conservatory of Performing Arts. 
 
Following periods of challenging fiscal realities in the mid-1970s and mid-1990s, Point Park has 
blossomed into a maturing and fiscally strong university. The operating budget has grown from $23 
million to over $100 million since the late 1990s. Since 2009, the endowment has grown from $20.5 
million to $56 million. Point Park employs approximately 1,350 full-time and part-time employees. In 
recent years, the University has invested $52 million in its capital budget to upgrade facilities and 
purchase property. Point Park carries debt totaling $40 million. 
 
Point Park continues to take pride in its urban roots and contributions to the vitality of Downtown 
Pittsburgh. In 2011 the University completed the Village Park. This 12,000-square-foot park features a 
canopy of trees, colorful plantings, a stunning glass tower, a dramatic water feature and colonnade 
structure, as well as a lively coffeehouse with indoor and outdoor seating. In 2019 Point Park officially 
opened the doors of the award- winning Pittsburgh Playhouse in Downtown Pittsburgh. The 90,411-
square-foot theater complex is a state-of-the-art, arts and entertainment center and learning laboratory 
for all students at the University. The public enhancement space plan of the Academic Village has added 
a new dimension to transform the University and Downtown Pittsburgh. Through spending on design 

https://www.pointpark.edu/academics/schools/index
https://www.pointpark.edu/academics/schools/copa/index
https://playhouse.pointpark.edu/index
https://www.pointpark.edu/about/admindepts/physicalplantfacilities/ppu_2018-mspu_final.pdf


Point Park University, Vice President for Human Resources Page 2 
 
 

 

and construction, the Academic Village added nearly $280 million in total value through direct spending 
and indirect and induced ripple effects in the economy of the region and will generate 3,700 full-time 
and part-time jobs. 

 

DIVERSITY, EQUITY, AND INCLUSION 
 
As an institution of higher education, Point Park University recognizes its responsibility to create and 
maintain an environment that affirms the diversity of people and ideas. Point Park University embraces, 
supports, and actively pursues a policy of inclusiveness that recognizes, values, and reflects the diversity 
of the community we serve and the world in which we live. 

 
To thrive as an academic institution, Point Park believes it must foster a learning and working 
environment that encourages multiple perspectives and the open exchange of ideas in an unbiased and 
nonprejudicial way. The University’s commitment to diversity will make Point Park a welcoming place, 
providing students, faculty, and staff with many opportunities to learn from each other. 

 
To this end, Point Park strives to attract students, develop curriculum, diversify its faculty and staff, and 
offer support services. The University is consciously guided by its quest to achieve broad inclusiveness 
and afford equal opportunity to all without regard to gender, race, ethnicity, national origin, religion, 
age, socioeconomic background, sexual orientation, or physical ability. 

 
Point Park University will vigorously pursue its diversity goals. As an institution, it is committed to 
accountability in its progress in making Point Park University a more diverse and inclusive community. 

 

THE ROLE OF VICE PRESIDENT FOR HUMAN RESOURCES 
 
Reporting to the Senior Vice President for Finance and Operations, the Vice President for Human 
Resources is a member of the President's executive team and subject matter expert in all facets of 
human resources. The VPHR is responsible for supporting the University’s mission and strategic plan; 
ensuring compliance with all applicable human resources laws, regulations, and policies; establishing 
human resources best practices; and creating a human resources organization that provides excellence 
in consultative, strategic, and operational expertise across the University. 
 
The VPHR is responsible for day-to-day management and strategic planning initiatives for the following 
areas: recruitment and diversity initiatives, compensation, benefit plan design and implementation, 
employee relations, labor relations, human resources systems development and support, leadership 
development, performance management, workplace learning initiatives, and Title IX deputy 
responsibilities. 
 
The VPHR manages a budget of $12 million and leads a division of seven with three direct reports: 

• Director of Human Resources & Labor Relations 

• Director of Human Resources 

• Director of Employee Benefits 

• Human Resources Associate 
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• Human Resources Coordinator 

• Benefits Coordinator 

• Human Resources & Labor Relations Specialist 

 
OPPORTUNITIES AND CHALLENGES 
 
Point Park University is an urban institution focused on student success. As a teaching university, the 
culture of Point Park is not that of a typical academic structure. Decisions are often made with speed 
and agility, which means that the University requires a strong people leader to ensure change is paced 
and culture is positive. In addition to providing engaged and strategic leadership in this role, the Vice 
President for Human Resources will embrace the following opportunities and challenges: 
 

• Lead and implement a strategic vision for the future of human resources at the University: 
Guided by the University’s strategic direction at the highest level, the VPHR will set 
appropriately ambitious priorities and goals for the work of the human resources division. The 
VPHR will be pleased to find that the talented and knowledgeable team within the division are 
eager to innovate and welcome high-level strategic leadership. The VPHR will bring deep 
expertise in human resources and change management to their initial evaluation of Point Park’s 
current practices and structures. As an accessible and compassionate leader, the VPHR will 
prioritize active listening with faculty, administrators, staff, and students across the University to 
ensure that proposed changes are well informed, carefully considered, and thoughtfully 
designed. 
 

• Continue to strengthen relationships with Point Park’s collective bargaining units: Point Park 
has five unions on campus representing workforce constituencies across the University – 
operating engineers, clerical staff, full-time faculty, part-time faculty, and stagehands. The VPHR 
will join the institution amidst contract negotiations with the part-time faculty union. In 
partnership with the Director of Labor Relations, the VPHR will provide leadership in building 
upon and strengthening relationships with the various collective bargaining units. They will help 
define a labor strategy that meets the needs of the University’s workforce and ensures Point 
Park is fulfilling its mission to students. The VPHR will be a resource for senior leadership in 
ensuring effective and compliant labor relationships. They will also build capacity throughout 
the organization that provides opportunities for further growth and development of the 
University’s workforce. 

 

• Develop Point Park’s post-pandemic work culture to attract, retain, and grow talent: Point 
Park endeavors to be a leader in developing the strategy for a successful post-pandemic 
workforce and looks to the VPHR to lead this effort. As with many organizations, the Great 
Resignation has had a significant impact on the University’s ability to deliver on short-term and 
long-term objectives. In the 2021-2022 academic year, the University has experienced high 
turnover of staff members, and leadership knows this is not sustainable. The VPHR will create a 
strategy to improve the University’s employee value proposition. They will recommend, 
develop, and implement policies and structures that drive results and ensure employees have 
the type of radical flexibility required by today’s workforce but that also meets the University’s 
mission. The VPHR will reinvent the University’s wellness program, focused on holistic employee 
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well-being and connectedness, and ensure that remote employees are not only considered but 
fully integrated into any plans. 

 

• Proactively partner with leaders across the University in ensuring Point Park is an inclusive, 
equitable environment in which all are welcome and can thrive: In addition to ensuring that 
recruiting and hiring practices facilitated within the division are as inclusive and equitable as 
possible, the VPHR will be an important partner in assisting faculty and other constituencies in 
optimizing their hiring processes as well. The VPHR will collaborate with senior leadership on a 
wide range of programmatic initiatives, such as the implementation of professional 
development programming related to diversity, equity, and inclusion. The VPHR should bring a 
sophisticated understanding of best practices around DEI to this role to be an effective leader, 
ally, and advocate. 

 

DESIRED QUALIFICATIONS AND CHARACTERISTICS 
 
The ideal candidate will hold an advanced degree in a related field, and/or have comparable 
professional experience, as well as hold relevant professional certifications. Candidates from either 
inside or outside of higher education are welcomed, and experience in a unionized environment is 
preferred. In addition, the VPHR will bring many of the following qualities and characteristics: 

 

• A commitment to the value and importance of higher education; an understanding and 
appreciation for the distinctive leadership and decision making culture of a university community 
like Point Park; 

• Deep and broad expertise in all facets of human resources work, including an awareness of 
national trends and best practices in the field, particularly in the context of higher education; 

• Strong leadership and management skills, including a proven ability to lead a team through a time 
of change, build collaboration across and organization, and bring innovative ideas to fruition; 

• Demonstrated track record working within a unionized workplace – experience leading contract 
negotiations and policy implementation with in-house legal counsel and other senior leaders as 
required; 

• A rich and nuanced understanding of DEI principles and best practices and genuine enthusiasm for 
serving as a key facilitator of and partner in Point Park’s efforts to ensure an inclusive, equitable 
environment for all; 

• Experience handling complex personnel and organizational issues with discretion, sound 
judgment, and emotional intelligence; 

• A transparent, compassionate, and accessible leadership and communication style, and a 
willingness to put the needs of others first in the spirit of “servant leadership”; 

• Expertise in maximizing the use of HRIS/ERP systems and other technologies for HR and payroll; 

• A principled leader whose daily actions reflect the values of humility, honesty, transparency, 
and ethical standards; 
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CONTACT INFORMATION 
 
For best consideration, please send all nominations and applications to: 
 
 Lois Mufuka Martin, Managing Director 
 Christopher Bernard, Search Associate 
 Storbeck Search 
 PointParkVPHR@storbecksearch.com  
 
 

Point Park University Nondiscrimination, Equal Opportunity and Diversity Initiatives: 

This policy affirms Point Park University’s commitment to nondiscrimination, equal opportunity 

and the pursuit of diversity. Point Park University does not discriminate on the basis of: sex, race, 

ethnicity, religion, color, national origin, age (40 years and over), ancestry, individuals with 

disabilities, veteran status, sexual orientation, gender, gender identity, height, weight, genetic 

information, marital status, caregiver status or familial status, in the administration of any of its 

educational programs, activities or with respect to employment or admission to the University’s 

educational programs and activities. For the full statement, visit pointpark.edu/nondiscrimination. 

mailto:PointParkVPHR@storbecksearch.com
https://www.pointpark.edu/careersatpointpark/employmentlistings/nondiscriminationstatement

